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SUBJECT: SERVICE PROVIDER - MAILTRONIC DIRECT MARKETING CENTRAL (PTY) LTD

This serves to confirm that Kouga Municipality has contracted Mailtronic Direct Marketing Central
(Pty) Ltd for the printing and distribution (via email, postage, and online hosting) of our monthly
municipal service accounts, notices, and newsletters for the past five months.

Their services ensures that the debtor’s service accounts are delivered on time to all customers by
the municipality to facilitate revenue collection and they also assist the municipality with delivery of
important notices and communication to its consumers

I recommend the services offered by Mailtronic Direct Marketing Central (Pty) Ltd to your
municipality as Kouga Municipality has been satisfied with theif service:this far.

Kind Regards
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WILMA LE ROUX — CHIEF ACCOUNTANT



